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1. Ileau ¥ 32024 NOJIUTHKH.

1.1. Hacrosimas nonuruka obecrneyenus YCIIOBHH JOCTYIHOCTH /U1 HHBAJIHIOB

1 HHBIX MaJIOMOOMIILHBIX TPak/IaH 00BEKTOB H MPEA0CTABISEMBIX YCIIYT, a TaKxKe
OKA3aHUsI UM MIPH 3TOM HE0OXOAUMOit moMoly (asee - [TonuTHka) onpenesser
KJII0UEBbIC IPHHUMIIBI U TpeOOBAHMS, HATIPABIEHHBIE HA 3AIUTY IIpaB WHBAJIH/I0B
IIpy NIOCCIICHHH UMH 31aHui 1 iomewmennit TKY CO SO CPLI «MenseskoHOK
(mamee - Vupexnenue) n pH  MONYYEHHUH YCIYr, Ha MpejoTBpallleHue
AUCKPHMHHALMK 110  NPU3HAKYy  HHBAIWAHOCTH MW COBJIIOACHHE HOPM
3aKOHOZATENILCTBA B C(epe COUMANLHON 3aliUTBl HWHBAIHIIOB COTPYHUKaMHU
Yupexaenus (nanee - CoTpyiuuk).

1.2. Tlonurtrka paspaboTana B COOTBETCTBHH C TTONOKEHHAMH DenepaiibHOTO
3aKoHa OT 24 Host0pst 1995 roma No181-®3 «O COUMAJIEHOH 3alllUTe HHBAJIHIOB B
Poccuiickoit ®Denepaunny» ¢ U3MeHEHUSIMHU, BHECCHHBIMMU DenepaabHBIM 3aKOHOM
ot 01 nexabpst 2014 roma Ned19-d3 «O BHeCeHHH H3MEHEHTI B OTJENbHEIE
3aKOHOMIATC/IbHBIC  aKThl Poccuiickolt ®emepauuu 1o BompocaM  comMalbHOL
3allUThl MHBAMIOB B CBA3M ¢ patnukanueii KoHBeHIMH 0 mpaBax HHBAIHIOBY
(nanee — QenepanbHbIA 3aK0H), MPUKazOM MunucreperBa Tpysa u coumanpHOi
saumTel  Poccuniickolt ®emepaunn or 30.07.2015 Ne527u «OG YTBEpKIeHUH
llopsinka oGecnievennst ycnosuit noctynHocTd s MHBAJIM/I0B O0BEKTOB W
HPENOCTABIAEMBIX YCIYTr B cdepe TpyJa, 3aHATOCTH M COLHAJIBHON 3aIUThI
HACCJICHUS, a TaK)Ke OKa3aHMsI UM IIPH 3TOM HEeOOXOIMMOMN MOMOLIN (ramee —
HopsnoK), HHBIMM HOPMATHBHBIMH NPAaBOBBIMAL.

1.3. Uenr TIlonutnku VYupexxgenus — obecreyenye BCEM TpakJaHam —
OTyHaTeNs M yCIyr B YUpexXJeHHH, B TOM YHCIe MHBATMIAM U HHBIM MI'H,
PABHBIE BO3MOXKHOCTH JUISl peajlu3allid CBOUX TPaB U CBOGO, B TOM YHC/Ie paBHOE
1IPaBO Ha TOIyYCHHE BCEX HEOOXOMMMBIX COLUANBHBIX YCIIYT, MPEOCTABIISIEMbIX
YupexnaeHuem 6e3 kakoii-iu60o AUCKPUMUHALMY 110 IPU3HAKY HHBAIHAHOCTH IIPH
TTOJIL30BAHUH YCIyraMu Y Upek/IeHus!.

3anauu INomutukm Yupexnenus:

a) obecrevenne paspaboTKy U peatusaiuy KOMIUIeKca Mep 110 o0ecrneyeHuio
YCIOBHH JOCTYIHOCTH JUISl MHBATHIOB OOBEKTOB M MPEOCTABIAEMbIX YCIYT, a
TaKOKE  OKasaHMS WM TIPH  3TOM HEOOXOJUMOM  [OMOIIU CotpyaHukamu

YupexaeHus;
0) 3aKperuleHHe M  pa3bICHEHHe Corpyanukam  YupexkIeHuss OCHOBHBIX
TpeOoBaHMiA JOCTYITHOCTH 00BEKTOB 1%} YCIIyT, YCTaHOBJIEHHBIX

3aKOHOMATeNBCTBOM Poccuiickoit Mespepaunyu, BKMIOYAsk OTBETCTBEHHOCTE K
CaHKLMH, KOTOPbIE MOTYT IPUMEHSTECH K YUPEKIEHUIO U CotpyaHukam B cBs3H ¢
HECOOJIIOIEHNEM YKa3aHHBIX TpeGOBaAHMIA HITH YKJIIOHEHHEM OT UX UCTIOJTHEHHS,




B) (opmupopanue y COTpyIHUKOB €IMHOOOPa3HOr0 MOHMMaHUs [lonuTHKH
YupexkIeHHs O HeoOXOIUMOCTH 06ecleueHHs YCIOBUH JIOCTYIHOCTH ISl
MHBAJIM/IOB OOBEKTOB M NPEIOCTABISEMBIX YCIYT, & TAKKE OKA3aHHS UM IIPH 3TOM
HEOOXOIUMOMN MOMOIIU;

I) 3aKperjieHre 00s3aHHOCTeH CoTpyiHUKOB 3HATh U COOMIONATE NIPUHIUIEI H
TpeboBanus Hactosiel [TomnTHKY, KIIoueBbIe HOPMEBI 3aKOHOIaTEeILCTBA, 4 TAKIKE
MEPEl W KOHKPCTHBIE NEHCTBHS 0 OOECHEYEHMIO YCIOBMH JOCTYIHOCTH IS
MHBAJMI0B 00BEKTOB U MPEOCTABISEMBIX YCIIYT;

A) (OpMHpOBaHHE TONEPAHTHOTO CO3HAHHUS COTpyIHHUKOB, HE3aBHCHUMO OT
3aHUMAEMOH JIOJDKHOCTH, 1O OTHOLIEHHUIO K HHBAIHAHOCTH H HHBATHIAM.

1.4. Meprl o obecrieyenuio ycioBuii JOCTYIIHOCTH IJIsl HHBAJIUAOB 0OBEKTOB H
NPCIOCTABISACMBIX YCIIYT, IPHHUMAEMBbIE B YUPEKACHUH, BKIIOYAIOT:

a) onpe/ieIeHHe J0KHOCTHBIX JIMI YupexaeHusi, OTBETCTBEHHBIX 3a 00eCeUeHte
YCJIOBHH JTOCTYIHOCTH Ul MHBATHIOB OGBEKTOB H [IPEIOCTABIAEMBIX YCIYT, a
TaKKe OKa3aHKEe UM IIPHU ITOM HEOOXOAMMOM OMOIITH;

0) ofydyeHHe M HHCTPYKTHpOBaHHE CoTpyIHHKOB 10 BOmIpocaM, CBA3aHHBIM C
obecrieyeHHeM NOCTYNHOCTH NS WHBAIHIOB OBDBEKTOB U YCIYI C Yy4YeToM
MMCIOIINXCs Y HUX CTOMKMX PacCTPOUCTB (DYHKI[Hi OpraHusMa H OrpaHHYeHHI
KHU3HEAEATEIBHOCTH;

B) CO3JaHHWE HHBAIMIAM YCIIOBHI JAOCTYITHOCTH OOBEKTOB B COOTBETCTBHH C
TPeOOBAaHHSIMHU, YCTAHOBIEHHBIMH 3aKOHOMATENbHBIME H HHEIMMU HOPMaTHBHBIMH
NPaBOBBIMH aKTaMH;

) CO3/laHHE HHBAIMAAM YCIOBHIA AOCTYNMHOCTH YCIYI B COOTBETCTBHH C
TPeOOBaHUSMH, YCTAHOBIECHHBIMU 3aKOHOIATEIbHBIMA H HHBIMI HOPMATHBHBLIMH
[IPABOBBIMH aKTaMH;

2. Ucnoansyemsie B IlouTHKe nousiTHS H onpejesaeHusI.

2.1. HuBanmua - numno, KOTOpOC HMEET HapylICHHE 3H0pPOBbSI CO CTOMKHUM
PaccTpoHCTBOM  (yHKLHH  opraHHM3Ma, 00yciioBlIeHHOe  3a60JIeBaHUSIMY,
HOCICNCTBUAMH  TpaBM MM nedeKTaMH, MNPUBOMIIEE K OIPaHUYCHHIO
KUSHENICATEIBHOCTH M BBI3bIBAIONIEe HEOOXOAUMOCTD €ro COLMANILHOMN 3alLHTHI
(craTes 1 DenepansHOro 3aK0HA);

2.2. MHBanmuHOCTS - 3TO 9BOJIIOLHOHHUPYIOUIEE ITOHATUE; HHBAJIMIHOCTE SIBJISCTCS
PE3YIETaTOM B3aUMOJCHCTBHS MEKTY HMEIOLIMMU HaPYLLEH HsI 310pOBbsL JTIOJAbLMH
%} CPEIOBBIMH Oapbepamu (busuueckumuy, MH(QOPMALIMOHHBIMH,
OTHOLUCHYECKUMH ), KOTOPBIE MELIAIOT HX TOJIHOMY U 3(Q(EKTUBHOMY YHYACTHIO B
KM3HH OOlIeCTBa HapaBHE C JPYrHMH (KonBenuus o mnpasax MHBaIMIOB,
IIpeamOyna).

2.3. JIMCKpHMMHALUS 110 [PH3HaKy HMHBaIMAHOCTH - J000€ pasiduue,
HCKJIIOYMEHHE MIIM  OTPaHMYeHHE [0 MPHYMHE MHBAIMIHOCTH, LENBI0 JHGO
PE3YJIbTATOM  KOTOPBIX SBJISAETCA yMajeHHE WM OTPULIAHME TIPU3HAHMS,
PeATM3alH MM OCYIIECTBJICHHs HapaBHE C JIPYTrHMH BCex rapaHTUPOBaHHEIX B




Poccuiickoit  ®denepaunu lpaB ¥ cBOOOA 4enoBeKka M rpakaaHuHA B
[TIOJIMTHYECKOH, SKOHOMHYECKOH, COLMAIbHOH, KyJIbTYPHOH, TIPasKIaHCKOH MIIH
mo00# uHOIt 06sacTu (craths 5 DenepanbHOro 3akoHa).

2.4. O6BeKT (conManbHOI, HHXXEHEPHOH W TPaHCIIOPTHOI MH(PACTPYKTYpEI) -
KUJIO€, OOIUECTBEHHOE M IMPOM3BOACTBEHHOE 37laHHe, CTPOCHHE U COOpYIKEHHE,
BKJIIOYas TO, B KOTOPOM PACIIOI0KEHEI (DH3KYJIBTYpPHO-CIIOPTHBHBIE OpraHU3allHH,
OpraHH3alliK KyJIbTYPbl U APYTHE OPraHU3alHy.

3. OcHOBHbIE NPHHUMNBI AesTeNLHOCTH Yupesuenusi, nanpaeienupie ua
obecneuenne  yciaoBwuii AOCTYITHOCTH  1JIi  HMHBAJHAOB O0LEKTOB M
NPENOCTABASIEMBIX YCIIYr, a TaK:Ke OKA3aHHE HM PH 3TOM HeoOX0aAHMOii
MOMOIIIH,

3.1. JesrensHocTb Yupexenus, Halpab/ieHHas Ha oOecnevyeHHe ycioBmii
AOCTYIIHOCTH JUIS WHBAIHMAOB OOGBLEKTOB W MPENOCTABISIEMBIX YCIYr, a Takike
OK43aHHE MM IPH 3TOM HEOOXOAMMOH moMou B YdpexkIeHHH ocylecTBIseTces
Ha OCHOBE CIIENYIOIMX OCHOBHBIX PHHIUIIOB:

a) yBaJKeHHEe IOCTOMHCTBA HCJIOBEKA, €ro JIMYHOM CaMOCTOATENBHOCTH, BKIIOYAs
CBOOONY JlenaTh CBOM COOCTBEHHBII BeIOOD, M HE3aBHCHMOCTH;

0) He IMCKPUMUHALLHS;

B) M0JIHOE U 3 (peKTHBHOE BOBJICYCHHE U BKIIIOYEHHE B 001IECTRO;

r) yBaKeHHe ocoBeHHOoCTe HUHBAM/IOB ¥ UX NPUHATHE B KAUYECTBE KOMIOHEHTA
JIIOICKOr0 MHOT0OOPAa3Hs ¥ 4acTH YeJI0BEYeCTBRa;

7) PABEHCTBO BO3MOXKHOCTEIH;

€) JOCTYIIHOCTE;

’K) PABEHCTBO MYIKYHH U KEHILHH;

3) YBaKEHUE PA3BHBAIOLIUXCS CIIOCOOHOCTeH AeTeil-HHBaIHI0B 1 YBaK€HHe NpaBa
AETEeN-UHBAIIMJIOB COXPAHSATH CBOIO HUH/IUBUYAILHOCTS.

4. OdaacTe npumenenus IHoauTuku u RpPYT JINL, NONAaJAI0HX Mo ee
JelcTBHe.

4.1. Bce Corpynuuku YupexaeHus NomKHBI PYKOBOJCTBOBATLCS HACTOsIIIEl
IonuTukoit u cobmonats ee NPUHLIMIIBL U TPEOOBaHUSI.

S. Ynpasiienue 1esiTeIbHOCTBIO Yupesxaenusi, nanpassennoii na
oGecnieyenne yc10Bmii AOCTYITHOCTH /IJIsl HHBAJIH/I0B 00bLEKTOB H
TPEAOCTABISIEMBIX YCJIYT, a TAKIKE OKA3AHHE HM NPH 3TOM HeOOX0AHMOIi
MOMOLLH.

O¢dextuBHOE ynpasnenue ACATEIIEHOCTRIO YUpexKIeH s1, HANpaBIeHHOH Ha

obecriederne  ycnosuii AOCTYNHOCTH ~ ISl MHBalWlOB  OOLEKTOB U
IPEIOCTABIIAEMBIX YCIIYT, & TaKkKe OKa3aHHe UM [IPH 3TOM HEOOXOTMMOMH ITOMOILIH
AOCTHTAeTCsl 32 CYET MNPOAYKTHBHOIO U ONEPAaTUBHOIO  B3aHMOIEHCTBHSI




AUPeKTOpa YupekIeHus, 3aMecTHTe el AUPEKTOPA, PYKOBOJAMUTENEH CTPYKTYPHLIX
nozapaszaenenuit u CoTpy THUKOB YupeskeHus.

5.1. Jlupextop VYupexienuss omnpenenisieT KIOYeBbie Hanpasienus: [lonmuruku,
yrBepkaaer [lonmuTuky, paccmarpusaer u YTBepXkJIaeT HeOOXOAMMEIE H3MEHEHHS
M JIONOJIHEHUSA, OpraHW3yeT OOLIMK KOHTPOIb 3a ee peanu3auued, a Tawke
OLICHKOH pe3ybTaTOB peaau3anuu [0OJUTHKY B YupexneHuu.

5.2. 3amecTuTens aUpeKTOpa MO 4IMUHUCTPATHBHO-XO35UCTBEHHOH pabore
OTBCYACT 32 MpPaKTHYECKOe TNpUMEHEHHE BCeX Mep, HalpaBJIEHHBIX HAa
obecrieyeHre NPUHUMIOB M TpeGoBaHHiL Ionutuky, ocymecTsiser KOHTPOIL 3a
peanusanueit [lonuraku B Yapexnenun.

5.3. PyKOBOJUTENH CTPYKTYpPHBIX NIO/Ipas/ieNIeH|i OTBEYAlOT 338 IPUMEHCHUE BCEeX
MEp, HalpaBJI€HHBIX Ha OOeClevYeHHe IPUHILIUIOB M TpeboBanuii [lonutHku, a
TaloKke  OCYIIECTBJAIOT ~ KOHTPOAb 3a e€e peanusanded B CTPYKTYPHBIX
MOJIpa3/IeJIeHHUSX.

5.4. Corpynuuku YupeskaeHus OCYLIECTBIIAIOT MEPEI 110 pealu3anuu [ lonHTHKH

B COOTBETCTBHHU C JOJDKHOCTHBIMU HHCTPYKIMSIMH.

5.5. OcHoBHBIE TTONOXKeHUs [TOTUTHKH YupesxaeHus: 10BoasITCs /10 CBEJICHHS BCeX
COTpyHUKOB H HCMONB3YIOTCS IIpH MHCTpyKTa)ke¢ U OOy4YEeHUH IIepcoHana o
BOMpPOCaM OpraHH3allM{ JOCTYIIHOCTH OOBEKTOB M YCIIYT, a TAKKE OKA3aAIHs IIpH
9TOM IOMOIIM UHBAIHIAM.

6. YcaoBust 10cTYMHOCTH 00beKTOB Yupe:xaenust B coorBercTBHY ¢
YCTAHOBJIEHHBIMH TPeGOBAHHSIMH.

6.1.BosmosxHOCTE GecnipensitcTBeHHOrO BXOJ1a B OOBEKTHI U BHIX0J1a U3 HUX;

6.2. BO3MOXKHOCTL CaMOCTOSTENBHOTO NIEPEABHIKEHUS TIO0 TEPPUTOPHH 00BEKTa B
HEIX JIoCTyma K MECTY MpeNOCTaBleHHsl YCIyrH, IIpH  HEOOXOAMMOCTH, C
nomompeio  COTpYAHHUKOB  YupexkieHus, NPENOCTaBISIIOMIUX  YCIYTH, ¢
HUCIOJIb30BAHHEM MMH BCIIOMOTaTENbHBIX TEXHONOTHH, B TOM YHCIE CMEHHOLO
Kp€eCJ1a-KOJISICKH;

60.3. Bo3aMoxHOCTB mocajku B TPaHCIIOPTHOE CPEACTBO M BBICAIKH U3 HETO Mepej
BXOJOM Ha OOBEKT, IpH HEOOXOMUMOCTH, nomouplo  CoTpyaHHKOB
YupexxaeHus, B TOM YHCIIe ¢ HCIIONb30BAHHEM KpeCJIa-KOSICKH;

6.4. ConpoBoxneHue MHBAJUIIOB, HMMEIOUX CTOMKHME HapylueHus (yHKui
3PCHHUS M CAMOCTOSTENIEHOTO NIepEeABHIKEHHSI 10 TEPPUTOPUH 00OBEKTA;

6.5. CopeiicrBHe HHBAIIUAy TIPH BXOJIE B OOBEKT H BBIXOJIE W3 HeEro,
HH(QOPMHPOBAHHE HHBAIHIA O JAOCTYIHBIX  MaplipyTax oOOIIeCTBEHHOIO
TpPaHCIOpTa;

6.6. Hamnexamiee pasmemienve Hocureneii MH(QOPMaIHK, HEOOXOMUMOH s
obecrieueHust GecnpensiTCTBEHHOro AOCTyNna HHBATHAOB K OOBEKTAM U yCIyram, ¢
YUCTOM OTPaHMYEHHMH HX KKU3HENEATENbHOCTH, B TOM YHUCTe AyOnuposanue
HEOOXOZUMOH ISl MOJTyYeHHs yeryru 3BYKOBOH M 3pHUTeNbHON HHbOpMaImu, a
TalkKe HAlIMCEH, 3HAKOB M MHOH TEKCTOBOH u rpadudeckoit unpopmamu
SHAKaMH,  BBIIOTHEHHBIMH  PeJbe(PHO-TOYCYHBIM wpudrom bBpaiing u  Ha
KOHTPAaCTHOM (hOHE;




6.7. Obecneuenne nomycka Ha OOBEKT, B KOTOPOM IPEAOCTABIISIOTCSl YCIyIH,
COOaKH-NIPOBOJHHKA MPH  HAIHYHH JAOKYME@HTa, IMOATBEPIKAAIOLIEI0  ee
crenManbHoe 00yueHHe, BbIAaHHOIO 110 YCTAHOBIEHHBIM (opme U mopsiaKy.

7. YC/10BHSI IOCTYIHOCTH Yeayr YUpekaeHusi B COOTBETCTBHH ¢
YCTAHOBJIEHHBIMH TPeOOBAHHSIMM.

7.1. Oxaszanme CoTpyaHukamMu YupeskIeHHs WHBAIHIAM MIOMOIIH, HEOOXOAUMOIA
UL TOJYYEeHMs B NOCTYNHOH JUIs HUX Qopme HHOOPMAUUH O [paBuiIax
NIPe/IOCTaBJIeHUs. YCIYT, 00 OMOPMIEHHH HEOOXOMMMBIX JUTS MIOJIyYEHHs] YCIyT
AOKYMEHTOB, O COBEPIICHHM JPYIUX HEOOXOAMMBIX JUISl TIOJNyYeHHs yCIyr
IeHCTBHH;

7.2. IlpepocraBieHne WHBaJIMIAM IO CIyXy, INpH HEOOXOAMMOCTH, YCIYI ¢
HCIOIIP30BAHUEM PYCCKOTO KECTOBOTO sA3bIKA, BKIIIOUYAs 00ecreyente J0MycKa Ha
00BEKT CypaonepeBouHKa, THdI0CypaOTIEpeBOIUHKA;

7.3. Oxazanue CoTpypHukamu YupexieHus, NPENOCTABIAIOIMMHY YCJIYTH, HHOI
HEOOXOAUMOH WHBAJMIAM TOMOIIM B IPEOOTeHHH OapbepoB, MelIaroIMX
ITOJIyYCHHIO MMHU YCIIYT HapaBHE C APYTUMH JIMLIAMH;

7.4. Hamuume xomuii JOKYMEHTOB, OOBABIEHUH, HWHCTPYKLUHI O IIOpsiIKe
IPENOCTABNCHUs.  yCIyrd (B TOM uMCle, Ha HMHOOPMALMOHHOM CTeHJIE),
BBITIONHEHHBIX peNbe()HO-TOYeYHBIM [pudToM Bpaiins u Ha KOHTPacTHOM (hOHE.

8. lonoinuTeNbHBIE YCI0BHS JAOCTYNHOCTH YCJYI B YUpesKIeHH:

8.1. Tlpenmocrasnenme GecriatHo B AOCTYIIHOH (opMe C YYETOM CTONKHX
PacCTpOHCTB (yHKUMH OpraHM3Ma HHBAIMIOB uH(OpMauun 06 WX npaBax W
00A3aHHOCTSAX, BHUAAX COLMATBHBIX YCIYT, CpOKax, TIOpsiAKE MW YCIIOBHSIX
AOCTYNHOCTH HX IPEI0CTABICHUSI;

8.4. Bkutouenue ycioBuii AOCTYITHOCTH MPEOCTABISAEMbIX COLMAIBHBIX YCIYT,
HEOOXOMHMBIX HHBAIUIAY C YYeTOM OrpAHHYCHHIL KU3HEJIEATEIbHOCTH, B
HHAUBILYAJIbHYIO IPOTPaMMYy TPEAOCTaBIEHHS COUUAIBHBIX YCIIYT;

8.5. CompoBoxaeHHe MONMyyaTels COMMANBHOlN YCIYTH IIPH IEePEeABHIKEHUH IO
TCPPUTOPHM  YUDEIKIEHHS, a TakKe [PH  [0Jb30BAHHH yCllyramu,
NIPEOCTABIAEMBIMU Y YpeIKICHUEM.

9. OTBETCTBEHHOCTH COTPYAHHKOB 32 HecobJI0eHue TpeboBaHMii
IMoanTukw.

9.1. PykoBomuTeins (mupexTop) YupexIeHus, ero 3aMecTuTeNn, U Cortpyauuku
YUpEeKICHHs HE3aBUCHMO OT 3aHMMAEMOM JOJKHOCTH, HECYT OTBETCTBEHHOCTB 3a
COOJIIOZIeHHe TPHHLMIIOB M TpeGOoBaHMit Tlomutuku, a Ttakxke 3a jeiicTBus
(Oe3nelicTBHE) MOIYMHEHHBIX UM JMI, HapylalollHe O5TH TMPUHUMILL U
TpeboBaHMS.

9.2. K MepaM OTBETCTBEHHOCTH 3a YKIIOHCHHE OT MCHOJHEHUs TpeboBaHWH K
CO3/AHHIO YCIOBUH 111 OECIPENsTCTBEHHOTO JOCTYIIA HHBAIMIOB K 06BEKTaM I




yciyram Y4pex/eHUsl OTHOCATCS Mephl JHCLHIUIMHAPHOW W aJMMHUCTPATHBHOM
OTBETCTBEHHOCTH, B  COOTBETCTBHM C  3aKOHOJATEJILCTBOM  Poccuiickoii
Denepanyu.

3amecTHTelb JipeKkTopa 1o AXP A.B. IllennnoBa

«28 » mast 2019 rona



